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Services

Mission
To provide social security and
to promote social and economic
development in St. Vincent
and the Grenadines through
prudent financial and
people-centred
management.

Vision
To be an institution
that recognizes and assesses
changing environmental trends
and provides Social Security that
adequately reflects our value
system and satisfies our
customers’ needs.
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Prime Minister’s

Congratulatory Message to the NIS on the
Attainment of 30 Years of Service in
St. Vincent & The Grenadines

O

n January 5, 2017, the St. Vincent and the

an issue with which I am espe-

Grenadines National Insurance Services

cially proud to be associated.

celebrates its 30th Anniversary. This is

In an environment where

indeed a significant milestone and a good time for

collapse and financial debacles

reflection. It is with a deep sense of pride and

are so prevalent, the NIS must

immense satisfaction, that I, as Prime Minister and

be commended for its prudent

Minister with the responsibility for Social Security,

financial management and

congratulate the NIS and join with you in your

sound investment strategies

celebrations. As you introspect, it is important for

that have contributed to the

you to remember your successes and your failures so

sustainability of the institution thus far, and I have every

that you can correct your mistakes and create a path

reason to believe that the institution will continue on

for change and progress as you chart a course for

this path despite the inherent challenges and uncertain-

the future.

ties that confront financial entities in the current global

Undoubtedly, you owe a large part of your success

and regional environment.

story to those who have laid the foundation upon

Your Student Loan Programme for our nationals, the

which this institution is still building. It was through

young and not-so-young, to pursue higher education at

their vision that the National Provident Fund (NPF)

the tertiary level has created avenues for professional

was replaced to pave the way for the NIS which is a

growth and development and upgrading for many of our

much more inclusive system that caters for every

nationals who would have been otherwise deprived of

category of workers in St. Vincent and the Grenadines.

such an opportunity. This life-changing venture can only

Your theme “financially sound and customer-

augur well for these deserving persons and their respec-

friendly-NIS turns 30” is a fitting testimony of your

tive families.

raison d’etre. Indeed, there are a few institutions in

In closing, I wish to reiterate my commitment to the

this fair land that have touched the lives of our

NIS and to again applaud the National Insurance Board,

people as meaningfully as the NIS has done.

Management and staff for successfully providing 30

Throughout your 30 years of existence, the NIS has

years of social security to the people of this island. As

been associated with assisting persons to enjoy a

you move forward, continue to look to the Almighty

better quality of life through the provisions of

God, who has been the master mind of your successes

contributory pensions and short-term benefits. Of

and achievements throughout the years.

particular importance, are your tangible efforts
towards poverty alleviation and your assistance to
the indigent poor through your provision of the
Non-Contributory Assistance Age Pension (NAAP)

Dr. The Hon Ralph E. Gonsalves

and the Elderly Assistance Age Benefit (EAB). This is

Prime Minister/Minister of Finance
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Chairman’s

Congratulatory Message
NIS
30th Anniversary

A

s Chairman of the National Insurance

to the persons whom we

Board for the past fifteen years, I would like

serve, and to design a robust

to express heartiest congratulations to the

investment strategy, and most

National Insurance Services on its thirtieth Anni-

importantly to focus our

versary. Over the last 30 years, the NIS has fulfilled

efforts on achieving full com-

its statutory mandate of providing social security

pliance and contributions’

services to employees in the formal and informal

collection.

sectors, as well as contributing to the economic

As we position the institu-

and social development of St. Vincent and the

tion to continue on a sustaina-

Grenadines.

ble developmental path, the NIB is committed to

It is gratifying for me to identify with the thou-

maintaining a sound governance framework, a solid

sands of Vincentian nationals who are recipients of

risk-management framework, reliable internal

the NIS old Age Pensions and other benefits that the

controls, a professional cadre of employees, and full

NIS offers for the insured population and their

coverage to all potential workers in the formal and

dependents. Throughout its years of existence, the

informal sectors, and the self-employed population.

NIS has been an integral part of the social milieu. It

Truly, it is our intention to propel the NIS into an

has performed relatively well and currently boasts a

iconic social security system, second to none.

total asset base of ECD470 Million dollars. This is no

As we celebrate the 30-year journey, I wish to

mean achievement particularly when one considers

acknowledge and thank the current and former Boards

that the NIS still has one of the lowest contribution

of Directors, Management and staff past and present,

rates in the Region. However, as a Board, we are

successive governments and Ministers of Social

cognizant of the fact that there is still room for

Security, and all our stakeholders for their goodwill,

improvement and we would work assiduously to

unswerving commitment and support rendered to

achieve maximum returns on our portfolio.

the NIS over its years of “serving because we care”.

Your theme “financially sound and customer
friendly-NIS turns 30” is not coincidental. It signals,
among other things, the NIS’ consciousness of being
customer-centric and sustainable over the short,
medium, and long terms. Part of the strategy to

Lennox Bowman

achieve this reality is to keep our services relevant

Chairman, National Insurance Board
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NIS
Timeline

2001
New Prime Minister
and Minister with the
Responsibility for
National Insurance
Hon. Dr. Ralph
Gonsalves, New
Chairman, Mr. Lennox
Bowman and
Appointment of New
Board of Directors

2001
The 5th
Actuarial
Review was
Completed

2004
Official name
change from
“National
Insurance
Scheme” to
“National
Insurance
Services”

2005
Launching of “NIS
Made Simple for
Schools” by
Ms. Mineva
Glasgow

2002
Launching of “Walk
Through...Layman’s
Guide to NIS” by
Ms. Mineva Glasgow

2003
Golden Years
Activity Centre - the
Year 2003 signalled
the commencement
of the Golden Years
Activity Centre at
Cane Grove

2003
Re-launching of
“NIS on Wheels”
Public Education
Programme

2004
Launching of
the Selfemployed
Programme for
Market Vendors

2004
&2005
Opening
of NIS
Golden
Years
Activity
Centres
at Cane
Grove
and Black
Point
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2007
NIS 20th
Anniversary
Activities:
• Church Service
• Hosting of the
Caricom Social
Security Heads
Meeting
• Panel Discussion “The Future of
Social Security in
the English
Speaking
Caribbean”
• School Rally
• Open Day and
Pensioners Fun
Walk
• Launching of the
NIS - “Heritage
Groovers Musical
Band”
• Donation to the
School for
Children with
Special Needs

2006
Launching of
E-Submit Software
to facilitate
electronic
submission of
records

2006
Insurance
Earnings:
Monthly $4,333
Weekly $1,000

2008
Opening of the
NIS new
Headquarters

2006
Establishment
of NIS Medical
Board
2007 &
2008
Presentation of
the NIS
Carnival
Monday
T-Shirt
Band
dubbed
“Magic
Monday”

2008
Opening of
the NIS Union
Island Land
Service Centre

2009
Adoption of the ILO Ocupational
Health & Safety in the Workplace;
Adoption of the ILO Decent Work
Agenda

2013
NIS SVG hosted the
ISSA Good Governance
workshop for the
CARICOM Social
Security Institutions

January 5, 2010
Launched OSH
Policy

2009
Hosting of the
Regional Social
Security Easter
Games. St
Vincent NIS
Sports Club
Placed 1st

2010
International Social Security
Association (ISSA) Best Practice Award
for the Americas
October 01, 2010
Initiated the
International Day of the
Elderly

2015
NIS SVG
hosted the
CARICOM
Social
Security
Reciprocal
Agreement

2013
Opening of the
Document Management Division. The
Division was
established to assist the
NIS in the efficient
storage (electronic and
hard copy) and
retrieval of
documents/records.

2014
The opening
of the Bequia
NIS Service
Centre

2013
Launching of the
Enhanced Version
of the E-Submit
Software
2014
The opening of the
Georgetown NIS
Service Centre

2011
Opening of the
NIS Research
Centre
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Executive Director’s
30th Anniversary
Message

A

s the National Insurance commemorates

the dynamics of the labour

the 30th anniversary of its enactment by

market changed we took the

Act # 33 of 1986, it is an appropriate time

necessary measures to under-

to retrospect and to project. As we look back, it is

take some aspect of paramet-

important for us to acknowledge that the Statute

ric reform. The reform initia-

that established the institution created a more com-

tive commenced in 2014 and

prehensive system of social security for the workers

sought to ensure that the

of St. Vincent and the Grenadines. Among other

system remains relevant to

things, it replaced our forerunner institution the

our beneficiaries and that we

National Provident Fund (NPF) and simultaneously

have a system that allows for affordable income

expanded the range of benefits offered, as well as

protection and safe benefits. We have also been com-

extending coverage to all categories of workers

pliant with the conduct of our external audits and

whether they were permanently or temporarily

each year in keeping with our legal mandate, the

employed.

audited financial statements of the institution were

As the Executive Director for the past 22 years, I

laid in the House of Parliament.

can say with certainty that the NIS has touched the

While I am pleased with the strides that we

lives of almost every household either through our

have made as an institution in terms of our benefit

short-term benefits-Sickness, Maternity, Funeral

offerings and our contributions to social and

Grant and Employment Injury-or our long term

economic development, I am cognizant of the fact

benefits-Age, Survivors’, and Invalidity pensions-or

that the institution faces challenges and obstacles

our Elderly Assistance Age Benefit and Non-Con-

which we are striving to overcome. One of the

tributory Assistance Age Pension. This gives me a

major hurdles that confronts us is non-compli-

sense of satisfaction, because the fundamental

ance. Too many of our employers are colluding

premise upon which the NIS was predicated was to

with employees to evade paying contributions to

provide basic protection against financial hardships

the system. There are still others who are deduct-

for its members who would have been deprived of

ing contributions, but fail to make the remittances

income due to unforeseen contingencies.

to the NIS. This is particularly troubling as it

Throughout our years of operations, we have

impacts the level of collections which have impli-

conducted 9 Actuarial Reviews to determine the

cations for our growth and sustainability. I am

actuarial soundness of the institution. To date, all of

therefore appealing to those employers on this our

those reports have validated that the system is actu-

30th anniversary to take their corporate responsi-

arially sound. However, as the system matured and

bility seriously and for our investments. To date

10

we have been able to diversify our portfolio and

reliable pension system. It is also our intention to

have a suitable investment mix that has been

create a social security system in which all genera-

helping to cushion us even amid the turbulence

tions both contribute and benefit based on our

that exists.

maxim “all for one, and one for all.”

As we look ahead we would like to remain rele-

I will like to pay tribute to the employers who

vant to the persons whom we serve. Therefore the

have worked with the NIS over the years as we

issue of sustainability must be linked to the need

enhanced and changed many of the systems.

to extend coverage to all workers so that they will

In conclusion, I wish to recognize the efforts of the

be empowered and thus be able to gain an

Board of Directors, Management and staff who have

improved quality of life particularly in their

worked assiduously over the past thirty years to serve

golden years. As I write, over three thousand

the insured population and beneficiaries over the

workers are receiving pensions from the NIS and

years. It is my hope that we would survive for 30 more

for many of them; the NIS pension is their only

years and beyond as we take social security to new

means of survival. This undergirds the National

heights in St. Vincent and the Grenadines.

Insurance Services’ thrust for creating an enhanced
social security system in which all generations
can contribute and benefit, as well as creating an
equitable system that allows everyone to enjoy a
better quality of life.
We will continue to strive to bring stability to
pension financing and establish a responsive and

Reginald Thomas
Executive Director, 1994 – 2016
NIS Golden Years Activity Centre at Cane Grove
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NIS Headquarters
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NEW DIRECTOR OF
NATIONAL INSURANCE SERVICES
The National Insurance

experience from serv-

Board is pleased to

ing as a Director with

welcome Mr. Stewart K.

the Financial Services

Haynes as the new

Authority (FSA), Chair-

Executive Director of

man of the Credit Com-

the National Insurance

mittee for GECCU, and

Services effective Febru-

Chairman of the National

ary 1, 2017. Mr. Haynes

Student Loan Company.

comes to this position as

Further, he continues to

a Fellow of the Institute

provide the Board with

of Actuaries (qualified

sound actuarial advice

Actuary), and a Char-

Mr. Stewart Haynes

and was instrumental in

tered Financial Analyst Director of National Insurance Services the reform initiative of
(Effective February 1, 2017 )
the National Insurance
(CFA). He has been serving the National Insurance Services since Services that was undertaken in 2014.
As a part of its forward thrust, the

2005 in various capacities as Research

and Investment Analyst, Statistician and National Insurance Board stands ready to
most recently as Investment Manager. He provide administrative support to the
has performed remarkably well in all of Government of St. Vincent and the Grenthese positions. Mr. Haynes is a former adines on the Public Service Pension
National Scholar of St. Vincent and the reform, and possible implementation of
the National Health Insurance (NHI)

Grenadines.

Prior to joining the NIS, he served at initiative. Mr. Haynes is strategically
the former National Commercial Bank, St. poised to provide critical guidance in
Vincent and the Grenadines Electricity these areas based on his background as
Services, taught as a teacher at the St. an Actuary and Chartered Financial
Vincent Grammar School, and as a Analyst.
Statistician with the Government of St.

We are confident that with Mr. Haynes’

Vincent and the Grenadines at the Central rounded experience and qualifications
Planning Division. He also has experience the NIS will continue to progress in the
working with several Social Security dynamic business environment and that
Systems in the region as an Actuarial he will serve in the best interests of all
Analyst and he has gained extensive stakeholders.
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Board of
Directors

Mr. Lennox Bowman

Mr. Elroy John

Chairman

Deputy Chairman

Mr. Liley Cato

Miss. Ann Jones

Mr. Gavin Jackson

Ms. Joy Matthews

Mr. Lloyd Small

Mr. Gideon Browne

Director

Director

Director

Director
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Director

Director

Executive
Management

Mr. Reginald Thomas

Dr. Mineva Glasgow

Executive Director

Deputy Executive Director

Mr. Lennox Timm

Mr. Stewart Haynes

Financial Comptroller

Investment & Research Analyst

15

Department
Managerial Staff

Cornelia Quashie

Richard Lewis

Colleen Thomas

Internal Auditor

Manager, Compliance Division

Manager, Benefits Division

Dayne Nichols

Manager, Document Management
Division

Dawn Small

Hannif Sutherland

Manager, Marketing and
Customer Service Division

Manager, Information Technology
Division

Leslie Jacobs

Sharon Ashton

Jeremy Jackson

Manager, Buildings & Maintenance

Manager, Data Processing Division

Accountant
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Parametric
REFORM

I

n 2014, the NIS implemented a series of parametric

Replacement rate

changes to its pension system. The changes aimed at

Prior to the reform, the replacement rate was 30%

enhancing the sustainability of the system whilst

for 500 contributions ( 10 years) plus an additional

ensuring the provision of adequate benefits for its

one per cent for every year up to a maximum of

customers.

60%. Following the reform, the replacement rate

Parametric reform involves changing one or

starts at 30 per cent after eleven years ( 550 contri-

more of the parameters of the pension system.

butions) with an additional per cent for every addi-

There was a need to reform to ensure SAFETY.

tional year up to a maximum of 60%. The full

• Security of beneﬁts

replacement rate will be achieved around 2047, if

• Adequacy of beneﬁts

there are no further adjustments.

• Financial sustainability

There are also options to receive partial and early

• Eﬃciency

pensions.

• Transparency

Benefit formula for calculating pensions

• Yield
The parameters that were modified as a result of
the reform process were:

Prior to the reform, pensions were calculated using
the three best years over the last 15 years of a person’s
working life. This has changed to use the best five years

• Contribution rates

over a person’s career.

• The pensionable age
• The Replacement rates

Concomitant with these changes, there were

• Beneﬁt formula for calculating pensions

improvements in the following:
• Funeral Grants from $4330.00 to $4525.00. Simulta-

Contribution rates
The contribution rates increased from 8% to 10%
distributed as follows: 4.5% payable by the employee
and 5.5% payable by the employer.

neous changes have been made for funeral grants for
dependent children based on the age of the child at
death, and also for the spouse of an insured person, an
invalidity pensioner, or an age pensioner.

Pensionable age

• Maternity Grants from $630.00 to $660.00 per live

The pensionable age was gradually increased from

birth

60 years to 65 years at a rate of one year for every

• Extension of a dependent child age for Survivor’s

three years based on year of birth as depicted in the

pension from 16 years to 18 years and from 18 years

table below.

to 21 years if the child is in full time education.

YEAR OF BIRTH
1955 and before
1956-1957
1958-1959
1960-1961
1962-1963
1964 and after

NORMAL PENSIONABLE AGE
60
61
62
63
64
65

17

WEEKS REQUIRED
500 (≈10 years)
550 (≈11 years)
600 (≈12 years)
650 (≈13 years)
700 (≈14 years)
750 (≈15 years)

NIS Opens
Service Centres in
GEORGETOWN
& BEQUIA

O

ur valued customers and beneficiaries on
the Windward side of the Country and the
Northern Grenadines no longer have to

travel to Kingstown to conduct their business with
the National Insurance Services (NIS). This is consequent on the opening of the NIS Service Centres in
Georgetown located in the GECCU Branch Office
and the other located in Bequia Revenue Office.
This marks another milestone in the annals of
Social Security in St. Vincent and the Grenadines
where the NIS leaves its footprints with its inscription “Serving Because We Care.”
The NIS had previously opened a similar Centre in
Union Island serving the people of the Southern
Grenadines. This one, however, serves as a branch
office where all of the services available at the main
office in Kingstown could be accessed.
The Service Centres in Bequia and Georgetown
currently provide the following services:
• Payment of NIS contributions
• Preliminary registration of employers,
employees, self-employed and voluntary
contributors.
• Submission of registration, contribution
and benefits claim forms
• NIS Life Certificate submission
PHOTOS TOP TO BOTTOM
NIS Executive Director (Mr. Reginald Thomas), Owner of Ferdi's
Restaurant and Bar, Deputy Chairman of the NIB Opening of
the NIS Georgetown Service Centre.
NIS Financial Comptroller (Lennox Timm) presenting tokens
to a customer at the opening of the Bequia Service Centre.
Officers setting up office for opening of Bequia Service Centre.
Customers using the service upon the opening of the Bequia
Service Centre.

18

Bequia NIS Service Center,
located in the Bequia Revenue Office
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Customer
SERVICE

S

ince its inception in 1987, the National

cons of this parametric change. Similarly, consulta-

Insurance Services (NIS) has embarked

tions were held with employers and their representa-

upon a journey of quality in its bid to be

tives to discuss the E-submit plus software so that

sustainable and to satisfy the needs of its stake-

they would understand the benefits to be derived in

holders. In this regard, there has been a paradigm

terms of easy access and eliminating lots of the

shift in its approach to managing its operations.

paperwork from the process.

The road has not been easy and everything could

In an effort to extend social security coverage and

not have been achieved at once so the institution

to meet the employees and self-employed persons in

utilized an incremental approach in trying to

the rural sectors and in our sister islands of the Gren-

achieve its goals. One of the steps that has been

adines, two service Centres were established in

undertaken in helping to keep the institution on

Bequia and Georgetown, and the Office that was set

the cutting edge and to be a high quality institu-

up in Union Island continues to serve the needs of

tion is the establishment of a Customer Service

our customers in the Southern Grenadines well. In

Department, which has prime responsibility for

2015, pensioners were invited to socialize and inter-

ensuring customer satisfaction. The other divisions

act in our yearly Pensioners Appreciation Day. This

are responsible for overseeing quality and the

activity was well attended. The Prime Minister with

ultimate responsibility for quality rests with the

responsibility for social security delivered the Feature

Executive management.

Address and the pensioners were showered with

In terms of the external customer and as a

tokens of appreciation and snacks as our way of

means of satisfying our corporate social responsi-

appreciating them for their contribution to national

bility, the NIS focuses on satisfying their needs by

development.

involving them as partners. Over the review

As an institution, we would continue to work

period, several stakeholder exercises were held to

with our customers to ensure that we are satisfying

educate our customers on the reform initiatives

their needs. Part of the plan includes reinstituting

and those persons who would have been affected

our “NIS on Wheels" programme through the villages

by the gradual change in the pension age were

to carry the NIS message and to reach out to persons

invited to a consultation to discuss the pros and

in the informal sector.

Customer Service Division

20
18

Customer Service Division
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NATIONAL INSURANCE SERVICES
Statement of Financial Position
December 31, 2015
(Expressed in Eastern Caribbean Dollars)

Note

2015
$

2014
$

ASSETS
Cash and cash equivalents
Loans and advances
Interest receivable on investment securities
Interest receivable on loans
Investment securities and deposits
Investment in associate
Investment properties
Inventories
Property and equipment
Contributions receivable
Other assets

7
8
8
9
10
11
12
13
14
15

TOTAL ASSETS
LIABILITIES AND RESERVES
Benefits payable
Accounts payable and accrued liabilities
Total liabilities

37,018,993
22,614,626
106,985,082 96,366,531
4,476,585
5,227,265
2,931,640
1,147,923
233,292,334 250,985,673
20,779,776
19,893,411
14,377,131
14,353,021
8,851,740
8,304,072
30,591,066
31,305,603
8,231,391 12,604,911
3,278,708
3,267,800
470,814,446 466,070,296

2,116,317
3,392,415
5,508,732

Reserves
Short-term benefit
Pension
Employment injury benefit
National provident fund
Fair value reserve

1,598,786
2,995,558
4,594,344

16(a) 22,559,815 20,704,093
16(a) 355,938,750 353,923,900
16(a) 54,576,519 50,035,387
16(b) 42,819,855 44,455,003
16(c) (10,589,225) ( 7,642,431)
465,305,714 461,475,952

Total reserves

470,814,446

TOTAL LIABILITIES AND RESERVES

466,070,296

The notes on pages 8 to 51 are an integral part of these financial statements.

SIGNED ON BEHALF OF THE BOARD
Lennox - Chairman

Elroy John - Director

Reginald Thomas - Secretary
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NATIONAL INSURANCE SERVICES
Statement of Comprehensive Income
For the year ended December 31, 2015
(Expressed in Eastern Caribbean Dollars)

Note
INCOME
Contributions
Employers’ contributions
Employees‘ contributions
Self-employed persons’ contributions
Voluntary contributions

2015
$

2014
$

30,583,750 28,862,571
25,447,379 23,763,491
789,087
759,528
313,306
305,744
57,133,522 53,691,334
( 51,642,048 ) ( 46,475,407 )
5,491,474
7,215,927

Benefits paid
SURPLUS OF CONTRIBUTIONS OVER BENEFITS
Net finance income

17

13,510,892

17,822,134

Other income

18

1,518,742

2,929,298

20,521,108

27,967,359

Income before National Provident Fund (NPF) benefits, bad debts
and general and administrative expenses

NPF benefits paid
Bad debt expense
General and administrative expenses

20

Share of profit of associate

10

NET INCOME FOR THE YEAR

Other comprehensive income
Items that are or may be reclassified subsequently to profit or loss:
Net change in fair value, being other comprehensive income for the year
TOTAL AND COMPREHENSIVE INCOME FOR THE YEAR

( 2,164,236) ( 2,020,704 )
159,484
(2,026,385)
(10,740,296) ( 10,327,540 )
( 14,930,917) ( 12,188,760 )

1,186,365

590,268

6,776,556

16,368,867

( 2,946,794)

( 1,000,314)

3,829,762

The notes on pages 8 to 51 are an integral part of these financial statements.

29

15,368,553
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17

17
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Note

56,506

5,456

22,559,815

1,855,722

355,938,750

2,014,850

-

2,014,850

1,855,722
-

353,923,900

20,704,093

10,290,679

10,234,173

2,689,338

2,694,794

343,633,221

$

Persion

18,009,299

Short-term
benefit
$

The notes on pages 8 to 51 are an integral part of these financial statements.

Balance as of December 31, 2015

Total comprehensive income

Other comprehensive loss

Net income for the year

Balance as of December 31, 2014

Total comprehensive income

Adjustment

Other comprehensive income

Net income for the year

Balance as of January 01, 2014

Statement of Changes in Reserves
For the year ended December 31, 2015
(Expressed in Eastern Caribbean Dollars)

NATIONAL INSURANCE SERVICES

54,576,519

4,541,132

-

4,541,132

50,035,387

4,889,971

4,166

-

4,885,805

45,145,416

42,819,855

( 1,635,148 )

-

( 1,635,148)

44,455,003

( 1,440,449)

-

-

( 1,440,449)

45,895,452

National
Employment
injury benefit provident fund
$
$

( 10,589,225)

( 2,946,794)

465,305,714

3,829,762

( 2,946,794 )

6,776,556

( 2,946,794)

461,475,952

15,434,681

66,128

( 1,000,314 )

16,368,867

446,041,271

$

Total

( 7,642,431)

( 1,000,314)

-

( 1,000,314 )

-

( 6,642,117 )

Fair value
reserve
$

NATIONAL INSURANCE SERVICES
Statement of Cash Flows
For the year ended December 31, 2015
(Expressed in Eastern Caribbean Dollars)

Note
Cash flows from operating activities
Net income for the year
Adjustments for:
Depreciation expense
Gain on disposal of property, plant and equipment
Bad debts
Share of profits of associate
Finance income

13,20

2015
$

2014
$

6,776,556

16,368,867

Change in other assets
Change in contributions receivable
Change in benefits payable
Change in accounts payable and accrued liabilites
Change in inventories
Net cash used in operating activities

1,320,102
1,564,072
3,111
( 1,292 )
(159,484 )
2,026,385
( 1,186,365 )
(590,268 )
(13,510,892 ) (17,822,134 )
(4,571,103 )
( 640,239 )
(10,908 )
( 846,796 )
2,347,135
6,929,920
517,531
320,670
396,857
686,284
(547,668 ) (8,304,072 )
(1,868,156 ) ( 1,854,233 )

Cash flows from investing activities
Change in interest in associate
Change in investment properties
Change in investment securities and deposits
Change in loans and advances
Acquisition of property and equipment
Proceeds from disposal of property and equipment
Interest received
Dividend received
Net cash from/(used in)investing activities

300,000 (19,237,015 )
( 24,110 ) (5,894,286 )
10,835,931
(2,493,837 )
(10,618,551 )
1,265,729
( 609,216 )
(719,951 )
1,712
14,627,162 18,830,045
1,761,307
2,392,012
16,272,523 ( 5,855,591 )

Net change in cash and cash equivalents
Cash and cash equivalents at January 1
Cash and cash equivalents at December 31

10
17

11

13

14,404,367
22,614,626
37,018,993

The notes on pages 8 to 51 are an integral part of these financial statements.
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( 7,709,824 )

30,324,450
22,614,626

NATIONAL INSURANCE SERVICES
Notes to the Financial Statements
For the year ended December 31, 2015
(Expressed in Eastern Caribbean Dollars)

1.

Reporting entity
The National Insurance Scheme (“the NIS” or “the Service”) was established in 1986, and the name was
changed to the National Insurance Services (“the NIS” or “the Service”) in March 2004. It was established by
the National Insurance Act and assumed the assets and obligations of the former National Provident Fund. The
principal activity of the National Insurance Services is the provision of social security services in the state
of St. Vincent and the Grenadines. The registered office is at Bay Street, Kingstown, St. Vincent.

2.

Basis of preparation
(a)

Statement of compliance
These financial statements have been prepared in accordance with International Financial
Reporting Standards (IFRS).
The financial statements were approved by the Board of Directors on June 24, 2016.

(b)

Basis of measurement
The financial statements have been prepared on the historical cost basis except that available-for-sale
financial assets and investment properties which are measured at fair value. The methods used to
measure fair value are described in note 6.

(c)

Functional and presentation currency
The financial statements are presented in Eastern Caribbean dollars, which is the Service’s functional
currency. All financial information presented in Eastern Caribbean dollars has been rounded to
the nearest dollar.

(d)

Use of estimates and judgements
The preparation of the financial statements in conformity with IFRS requires management to make
estimates, based on assumptions and judgments. Management also makes judgments, other than
those involving estimations, in the process of applying the accounting policies. The estimates and
judgments affect (1) the reported amounts of assets, liabilities, contingent assets and contingent
liabilities at the reporting date and the income and expenses for the year then ended, and (2)the
carrying amounts of assets and liabilities in the next financial year.
The estimates, and the assumptions underlying them, as well as the judgments are reviewed on an
ongoing basis. Revisions to accounting estimates are recognised in the period in which the estimate
is revised if the revision affects only that period, or in the period of the revision and future periods
if the revision affects both current and future periods.
Judgments that have a significant effect on the amounts recognised in the financial statements, and
estimates that can cause a significant adjustment to the carrying amounts of assets and liabilities in
the next financial year include the following:
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2.

Basis of preparation
(d)

Use of estimates and judgements
(i)

Critical accounting judgments in applying the NIS accounting policies
For the purpose of these financial statements, prepared in accordance with IFRS, judgment
refers to the informed identification and analysis of reasonable alternatives, considering all
relevant facts and circumstances, and the well-reasoned, objective and unbiased choice of
the alternative that is most consistent with the agreed principles set out in IFRS.
The Service’s accounting policies provide scope for financial assets and liabilities to be
designated on inception into different accounting categories in certain circumstances, and
the Service’s exercises judgment in carrying out such designation; this judgment relates to
whether the instruments meet the criteria for the particular classification. For example,
the determination of whether a security may be classified as ‘loans and receivables’ or ‘held
to maturity’; or whether a security’s fair value may be classified as ‘Level 1’ in the fair value
hierarchy requires judgment as to whether or not a market is active.
The amounts where such judgments have a significant effect are Loans and Advances (note 7 )
and Investment Securities (note 9 ).

(ii)

Key areas of estimation uncertainly
(a) Determination of impairment allowance
Note 3(f) describes management approach to estimating the impairment allowances on
financial and non-financial assets. Management exercises its judgment in concluding
whether or not a particular indicator or group of indicators constitutes objective
evidence of impairment. Further, if management judges that an asset or group of
amounts may be impaired, it calculates the recoverable amount. The calculation of this
estimate requires management to make assumptions about the amount and timing by
future cash flows from the asset(s) and appropriate discount rate. These judgments and
assumptions give rise to uncertainty.

(b) Measurement of fair values
A number of the NIS’ accounting policies and disclosures require the measurement of
fair values, for both financial and non-financial assets and liabilities.
The NIS has established a control framework with respect to the measurement of
fair values. This includes an Investment Manager who has overall responsibility for
overseeing all significant fair value measurements, including Level 3 fair values, and
reports directly to the Executive Director.
The Investment Manager regularly reviews significant unobservable inputs and
valuation adjustments. If third party information, such as broker quotes or pricing
services, is used to measure fair values, then the Investment Manager assesses the
evidence obtained from the third parties to support the conclusion that such valuations meet the requirements of IFRS, including the level in the fair value hierarchy
in which such valuations should be classified.
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2.

Basis of preparation (cont’d)
(d)

Use of estimates and judgements
(ii)

Key areas of estimation uncertainly
(b) Measurement of fair values (cont’d)
Significant valuation issues are reported to the NIS’ audit committee.
Further information about the assumptions made in measuring fair values is included
in the following notes:

•
•

Note 6(a)
Note 24

-

Investment properties
Financial instruments

(c) Residual values and useful lives of property, plant and equipment
As noted in note 3(e) the residual values and useful life of each asset are reviewed at
least at each reporting date and is expectations differ from previous estimates, the
change is accounted for as a change in accounting estimate. The assumptions regarding
residual values give rise to estimation uncertaintly.

3.

Significant accounting policies
The NIS has consistently applied the following accounting policies to all periods presented in these financial statements.

(a)

Foreign currency transactions
Transactions in foreign currencies are translated into Eastern Caribbean dollars at the spot
exchange rates at the date of the transactions.
Monetary assets and liabilities denominated in foreign currencies at the reporting date are translated
into the functional currency at the spot exchange rate at that date. The foreign currency gain or
loss on monetary items is the difference between the amortised cost in the functional currency at
the beginning of the year, adjusted for effective interest and payments during the year, and the
amortised cost in the foreign currency translated at the spot exchange rate at the end of the year.
Non-monetary assets and liabilities that are measured at fair value in a foreign currency are translated
into the functional currency at the spot exchange rate at the date on which the fair value is determined.
Non-monetary items that are measured based on historical cost in a foreign currency are translated
using the spot exchange rate at the date of the transaction.
Foreign currency differences arising on translation are generally recognised in profit or loss. However,
foreign currency differences arising on the translation of the available-for-sale equity instruments
are recognised in OCI.
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3.

Significant accounting policies (cont’d)
(b)

Investment in associate
Associates are those entities in which the Service has significant influence, but not control or joint
control, over the financial and operating policies.
Interests in associates are accounted for using the equity method. They are initally recognised at
cost, which includes transaction costs. Subsequent to initial recognition, the financial statements
include the Service’s share of the profit or loss and OCI of the associate, until the date on which
significant influence ceases.

(c)

Financial instruments
The NIS classifies non-derivative financial assets into the following categories: held-to-maturity
financial assets, loans and receivables and available-for-sale financial assets.
The NIS classified non-derivative financial liabilities into the other financial liabilities category.
Loans and receivables
Loans and receivables are financial assets with fixed or determinable payments that are not quoted
in an active market. Such assets are recognised initially at fair value plus any directly attributable
transaction costs. Subsequent to initial recognition, loans and advances are measured at amortised
cost using the effective interest method, less any impairment losses.
Held-to-maturity investments
If the Service has the positive intent and ability to hold debt securities to maturity, then they are
classified as held-to-maturity. Held-to-maturity investments are measured at amortised cost
using the effective interest method, less any impairment losses.
Available-for-sale financial assets
The Service’s investments in equity securities and certain debt securities are classified as available-forsale financial assets. Subsequent to initial recognition, they are measured at fair value and changes
therein, other than impairment losses (see note 3(f)) and foreign exchange gains and losses on
available- for-sale monetary items (see note 3(a)), are recognised in other comprehensive income
and presented in the fair value reserve in equity. When an investment is derecognised, the cumulative
gain or loss in equity is transferred to profit or loss.
Other
Other non-derivative financial instruments are measured at amortised cost using the effective
interest method, less any impairment losses.
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3.

Significant accounting policies (cont’d)
(c)

Financial instruments (cont’d)
(i)

Non-derivative financial assets and financial liabilities – recognition and derecognition
The NIS initially recognises loans and receivables on the date when they are originated. All other
financial assets and financial liabilities are initially recognised on the trade date, that is, the date
on which the NIS becomes a party to the contractual provisions of the instrument.
The NIS derecognises a financial asset when the contractual rights to the cash flows from the asset
expire, or it transfers the rights to receive the contractual cash flows in a transaction in which
substantially all of the risks and rewards of ownership of the financial asset are transferred, or it
neither transfers nor retains substantially all of the risks and rewards of ownership and does not
retain control over the transferred asset. Any interest in such derecognised financial assets that is
created or retained by the NIS is recognised as a separate asset or liability.
The NIS derecognises a financial liability when its contractual obligations are discharged or
cancelled, or expire. Financial assets and financial liabilities are offset and the net amount
presented in the statement of financial position when, and only when, the NIS has a legal right to
offset the amounts and intends to either settle them on a net basis or to realise the asset and settle
the liability simultaneously.

(ii) Non-derivative financial assets – measurement
Held-to-maturity financial assets
These assets are initially recognised at fair value plus any directly attributable transaction costs.
Subsequent to initial recognition, they are measured at amortised cost using the effective interest
method.
Loans and receivables
These assets are initially recognised at fair value plus any directly attributable transaction costs.
Subsequent to initial recognition, they are measured at amortised cost using the effective interest
method.
Available-for-sale financial assets
These assets are initially recognized at fair value plus any directly attributable transaction costs.
Subsequent to initial recognition, they are measured at fair value, and changes therein, other than
impairment losses and foreign currency differences on debt instruments, are recognised in OCI
and accumulated in the fair value reserve. When these assets are derecognised, the gain or loss
accumulated in equity is reclassified to profit or loss.
(iii) Non-derivative financial liabilities – measurement
Non-derivative financial liabilities are initially recognized at fair value less any directly attributable transaction costs. Subsequent to initial recognition, these liabilities are measured at amortised
cost using the effective interest method.
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3.

Significant accounting policies (cont’d)
(d)

Investment properties
Investment properties are initially measured at cost and subsequently at fair value with any change
therein recognised in profit or loss.
Any gain or loss on disposal of investment property (calculated as the difference between the net
proceeds from disposal and the carrying amount of the item) is recognised in profit or loss. When
investment property that was previously classified as property, plant and equipment is sold, any related
amount included in the revaluation reserve is transferred to retained earnings.

(e)

Property and equipment
(i)

Recognition and measurement
Items of property and equipment are measured at cost less accumulated depreciation and
impairment losses. Any gain or loss on disposal of an item of property, plant and equipment is
recognised in profit or loss.
Cost includes expenditures that are directly attributable to the acquisition of the asset. The
cost of self-constructed assets includes the cost of materials and direct labour, any other costs
directly attributable to bringing the asset to a working condition for its intended use, and the
costs of dismantling and removing the items and restoring the site on which they are located.
Purchased software that is integral to the functionality of the related equipment is capitalised
as part of that equipment.
When parts of an item of property, plant and equipment have different useful lives, they are
accounted for as separate items (major components) of property, plant and equipment.

(ii)

Reclassification to investment property
When the use of a property changes from owner-occupied to investment property, the property is
re-measured to fair value and reclassified accordingly. Any gain arising on this re-measurement is
recognised in profit or loss to the extent that it reverses a previous impairment loss on the
specific property, with any remaining gain recognized in OCI and presented in the revaluation
reserve. Any loss is recognised in profit or loss.

(iii)

Subsequent costs
The cost of replacing part of an item of property, plant and equipment is recognised in the
carrying amount of the item if is probable that the future economic benefits embodied within
the part will flow to the Service and its cost can be measured reliably. The costs of the day-today servicing of property, plant and equipment are recognised in profit or loss as incurred.
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3.

Significant accounting policies (cont’d)
(e)

Property and equipment (cont’d)
(iv)

Depreciation
Depreciation is recognised in profit or loss on the straight-line basis over the estimated useful
lives of each part of an item of property and equipment. Land is not depreciated.
The annual rates for the current and comparative periods are as follows:
4%
15%
15-20%
10%
20-33%
15-20%
20%

Freehold buildings
Furniture and fixtures
Office equipment
Building related equipment
Computer equipment
Computer software
Motor vehicles

Depreciation methods, useful lives and residual values are reassessed at each reporting date.

(f)

Impairment
(i)

Non-derivative financial assets
Financial assets not classified as at fair value through profit or loss, including interest in associate, are assessed at each reporting date to determine whether there is objective evidence of
impairment. Objective evidence that financial assets are impaired includes:

•
•
•
•
•
•

default or delinquency by a debtor;
restructuring of an amount due to the NIS on terms that the NIS would not consider
otherwise;
indications that a debtor or issuer will enter bankruptcy;
adverse changes in the payment status of borrowers or issuers;
the disappearance of an active market for a security; or
observable data indicating that there is measurable decrease in expected cash flows
from a group of financial assets.

For an investment in an equity security, objective evidence of impairment includes a significant
or prolonged decline in its fair value below its cost.
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3.

Significant accounting policies (cont’d)
(f)

Impairment (cont’d)
(ii)

Financial assets measured at amortised cost
The NIS considers evidence of impairment for these assets at both an individual asset and a
collective level. All individually significant assets are individually assessed for impairment.
Those found not to be impaired are then collectively assessed for any impairment that has
been incurred but not yet individually identified. Assets that are not individually significant
are collectively assessed for impairment. Collective assessment is carried out by grouping
together assets with similar risk characteristics.
In assessing collective impairment, the NIS uses historical information on the timing of
recoveries and the amount of loss incurred, and makes an adjustment if current economic
and credit conditions are such that the actual losses are likely to be greater or lesser than
suggested by historical trends.
An impairment loss is calculated as the difference between an asset’s carrying amount and
the present value of the estimated future cash flows discounted at the asset’s original effective
interest rate. Losses are recognised in profit or loss and reflected in an allowance account.
When the NIS considers that there are no realistic prospects of recovery of the asset, the
relevant amounts are written off. If the amount of impairment loss subsequently decreases
and the decrease can be related objectively to an event occurring after the impairment was
recognised, then the previously recognised impairment loss is reversed through profit or
loss.

(iii)

Available-for-sale financial assets
Impairment losses on available-for-sale financial assets are recognised by reclassifying the
losses accumulated in the fair value reserve to profit or loss. The amount reclassified is the
difference between the acquisition cost (net of any principal repayment and amortisation)
and the current fair value, less any impairment loss previously recognised in profit or loss.
If the fair value of an impaired available-for-sale debt security subsequently increases and
the increase can be related objectively to an event occurring after the impairment loss was
recognised, then the impairment loss is reversed through profit or loss; otherwise, it is
reversed through OCI.

(iv)

Investment in associates
An impairment loss in respect of an associate is measured by comparing the recoverable
amount of the investment with its carrying amount. An impairment loss is recognised in
profit or loss, and is reversed if there has been a favourable change in the estimates used to
determine the recoverable amount.
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3.

Significant accounting policies (cont’d)
(f)

Impairment (cont’d)
(v)

Non-financial assets
At each reporting date, the NIS reviews the carrying amounts of its non-financial assets (other
than investment property and inventories), to determine whether there is any indication of
impairment. If any such indication exists for any asset, then that asset’s recoverable amount is
estimated.
For impairment testing, assets are grouped together into the smallest group of assets that
generates cash inflows from continuing use that are largely independent of the cash inflows of
other assets or CGUs.
The recoverable amount of an asset or CGU is the greater of its value in use and its fair value
less cost to sell. Value in use is based on the estimated future cash flows, discounted to their
present value using a discount rate that reflects current market assessments of the time
value of money and the risks specific to the asset or CGU.
An impairment loss is recognised if the carrying amount of an asset or CGU exceeds its
recoverable amount. Impairment losses are recognised in profit or loss. An impairment loss
in respect of goodwill is not reversed. For other assets, an impairment loss is reversed only
to the extent that the asset’s carrying amount does not exceed the carrying amount that
would have been determined, net of depreciation or amortisation, if no impairment loss
had been recognised.

(g)

Contributions receivable
Contributions receivable on active accounts are estimated based on the most recent remittance by
contributors. No estimate is made for dormant or ceased accounts as it is not probable that any
economic benefits will flow to the Service.

(h)

Inventories
Inventories are measured at the lower of cost and net realisable value. Net realisable value is the
estimated selling price in the ordinary course of business less the estimated costs of completion and
sale.

(i)

Revenue
Revenue from contributions is recognised in profit or loss on the accrual basis.

(j)

Finance income and expense
Finance income comprises interest income on funds invested, dividend income, gains on the
disposal of available-for-sale financial assets and foreign currency gains or invesments. Interest
income is recognised as it accrues, using the effective interest method. Dividend income is recognised on the date that the Service's right to receive payment is established, which in the case of
quoted securities is the ex-dividend date.
Finance expense comprises foreign currency losses on investments.
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4.

New, revised and amended standards and interpretations that became effective during the year:
Certain new, revised and amended standards and interpretations came into effect during the current
financial year. The NIS has assessed them and has adopted those which are relevant to its financial
statements, viz:
Improvements to IFRS 2010-2012 and 2011-2013 cycles contain amendments to certain standards and
interpretations, the main amendments applicable to the NIS are as follows:

•
•

•

•

IFRS 13, Fair Value Measurement, has been amended to clarify that issuing of the standard and consequential amendments to IAS 39 and IFRS 9 did not intend to prevent entities from measuring
short-term receivables and payables that have no stated interest rate at their invoiced amounts without
discounting, if the effect of not discounting is immaterial.
IAS 16, Property, Plant and Equipment, and IAS 38, Intangible Assets. The standards have been amended
to clarify that, at the date of revaluation:
(i) the gross carrying amount is adjusted in a manner that is consistent with the revaluation of the
carrying amount of the asset and the accumulated depreciation (amortization) is adjusted to equal
the difference between the gross carrying amount and the carrying amount of the asset after
taking account of accumulated impairment losses or;
(ii) the accumulated depreciation (amortisation) is eliminated against the gross carrying amount of
the asset.
IAS 24, Related Party Disclosures has been amended to extend the definition of ‘related party’ to include
a management entity that provides key management personnel services to the reporting entity, either
directly or through a group entity. For related party transactions that arise when key management
personnel services are provided to a reporting entity, the reporting entity is required to separately
disclose the amounts that it has recognized as an expense for those services that are provided by a
management entity; however, it is not required to ‘look through’ the management entity and
disclose compensation paid by the management entity to the individuals providing the key
management personnel services.
IAS 40, Investment Property has been amended to clarify that an entity should assess whether an
acquired property is an investment property under IAS 40 and perform a separate assessment under
IFRS 3 to determine whether the acquisition of the investment property constitutes a business
combination.
The adoption of these amendments did not result in any change to the presentation and disclosures in
the financial statements.

5.

New, revised and amended standards and interpretations not yet effective:
Certain new, revised and amended standards and interpretations have been issued which are not yet effective for
the current year and which the NIS has not early-adopted. The NIS has assessed them and has determined that
the following are likely to have an effect on the financial statements.
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5.

New, revised and amended standards and interpretations not yet effective (cont’d):
(a)

IAS 1, Presentation of Financial Statements, effective for accounting periods beginning on or after January 1, 2016, has been amended to clarify or state the following:
-

specific single disclosures that are not material do not have to be presented even if they are minimum
requirements of a standard;
the order of notes to the financial statements is not prescribed;
line items on the statement of financial position and the statement of profit or loss and other
comprehensive income (OCI) should be disaggregated if this provides helpful information to
users. Line items can be aggregated if they are not material;
specific criteria are now provided for presenting subtotals on the statement of financial position
and in the statement of profit or loss and OCI, with additional reconciliation requirements for the
statement of profit or loss and OCI; and
the presentation in the statement of OCI of items of OCI arising from joint ventures and associates
accounted for using the equity method follows the IAS 1 approach of splitting items that may, or
that will never, be reclassified to profit or loss.

The NIS is assessing the impact that this amendment will have on its 2016 financial statements.

(a)

Amendments to IAS 16 and IAS 38, Clarification of Acceptable Methods of Depreciation and Amortisation, which are effective for accounting periods beginning on or after January 1, 2016.
The amendment to IAS 16, Property, Plant and Equipment, which explicitly states that revenue- based
methods of depreciation cannot be used. This is because such methods reflect factors other than the
consumption of economic benefits embodied in the assets.
The NIS is assessing the impact that this amendment will have on its 2016 financial statements.

(c)

Amendments to IAS 27, Equity Method in Separate Financial Statements, effective for accounting
periods beginning on or after January 1, 2016 allow the use of the equity method in separate financial
statements, and apply to the accounting for subsidiaries, associates, and joint ventures.
The NIS is assessing the impact that this amendment will have on its 2016 financial statements.
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5.

New, revised and amended standards and interpretations not yet effective (cont’d):
(d)

Amendments to IFRS 11, Accounting for Acquisitions of Interests in Joint Operations, effective for
accounting periods beginning on or after January 1, 2016, require business combination accounting to
be applied to acquisitions of interests in a joint operation that constitutes a business. Business combination accounting also applies to the additional interests in a joint operation while the joint operator
retains joint control. The additional interest acquired will be measured at fair value but previously held
interests will not be remeasured.
The NIS is assessing the impact that this amendment will have on its 2016 financial statements.

(e)

Improvements to IFRS 2012-2014 cycle, contain amendments to certain standards and interpretations
and are effective for accounting periods beginning on or after January 1, 2016. The main amendments
applicable to the NIS are as follows:
(i)

IFRS 15, Revenue From Contracts With Customers, effective for accounting periods beginning on
or after January 1, 2018, replaces IAS 11, Construction Contracts, IAS 18, Revenue, IFRIC 13,
Customer Loyalty Programmes, IFRIC 15, Agreements for the Construction of Real Estate, IFRIC
18, Transfer of Assets from Customers and SIC-31 Revenue – Barter Transactions Involving
Advertising Services. It does not apply to insurance contracts, financial instruments or lease
contracts, which fall in the scope of other IFRSs. It also does not apply if two companies in the
same line of business exchange non-monetary assets to facilitate sales to other parties.
The NIS will apply a five-step model to determine when to recognise revenue, and at what
amount. The model specifies that revenue should be recognised when (or as) an entity transfers
control of goods or services to a customer at the amount to which the entity expects to be entitled.
Depending on whether certain criteria are met, revenue is recognised at a point in time, when
control of goods or services is transferred to the customer; or over time, in a manner that best
reflects the entity’s performance.
There will be new qualitative and quantitative disclosure requirements to describe the nature,
amount, timing, and uncertainty of revenue and cash flows arising from contracts with
customers.
The NIS is assessing the impact that this amendment will have on its 2018 financial statements.

(ii)

IFRS 9, Financial Instruments, which is effective for annual reporting periods beginning on or
after January 1, 2018, replaces the existing guidance in IAS 39 Financial Instruments: Recognition
and Measurement. IFRS 9 includes revised guidance on the classification and measurement of
financial assets and liabilities, including a new expected credit loss model for calculating
impairment of financial assets and the new general hedge accounting requirements. It also
carries forward the guidance on recognition and derecognition of financial instruments from IAS
39. Although the permissible measurement bases for financial assets – amortised cost, fair value
through other comprehensive income (FVOCI) and fair value though profit or loss (FVTPL) - are
similar to IAS 39, the criteria for classification into the appropriate measurement category are
significantly different. IFRS 9 replaces the ‘incurred loss’ model in IAS 39 with an ‘expected credit
loss’ model, which means that a loss event will no longer need to occur before an impairment
allowance is recognized.
The NIS is assessing the impact that this amendment will have on its 2018 financial statements.
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5.

New, revised and amended standards and interpretations not yet effective (cont’d):
(iii) IFRS 16, Leases, which is effective for annual reporting periods beginning on or after January 1,
2019, eliminates the current dual accounting model for lessees, which distinguishes between
on-balance sheet finance leases and off-balance sheet operating leases. Instead, there is a single,
on-balance sheet accounting model that is similar to current finance lease accounting. Companies
will be required to bring all major leases on-balance sheet, recognising new assets and liabilities.
The on-balance sheet liability will attract interest; the total lease expense will be higher in the
early years of a lease even if a lease has fixed regular cash rentals. Optional lessee exemption will
apply to short- term leases and for low-value items with value of US$5,000 or less.
Lessor accounting remains similar to current practice as the lessor will continue to classify leases
as finance and operating leases. Finance lease accounting will be based on IAS 17 lease accounting,
with recognition of net investment in lease comprising lease receivable and residual asset. Operating
lease accounting will be based on IAS 17 operating lease accounting.
Early adoption is permitted if IFRS 15, Revenue from Contracts with Customers, is also
adopted.
The NIS is assessing the impact that this amendment will have on its 2019 financial statements.

6.

Determination of fair values
(a)

Investment properties
An external, independent valuation company, having appropriate recognised professional
qualifications and recent experience in the location and category of property being valued,
values the Service’s investment property. The fair values are based on market values, being
the estimated amount for which a property could be exchanged on the date of the valuation
between a willing buyer and a willing seller in an arm's length transaction after proper
marketing wherein the parties had each acted knowledgeably, prudently and without compulsion. However, recent market information about comparable properties is not always
readily available. Accordingly, estimates of fair value make use of significant unobservable
inputs.

(b)

Investments in equity and debt securities
The fair value of held-to-maturity investments and available-for-sale financial assets is determined
by reference to their quoted bid price at the reporting date. Unquoted equity securities whose fair
value cannot be measured reliably are carried at cost.

44

NATIONAL INSURANCE SERVICES
Notes to the Financial Statements
For the year ended December 31, 2015
(Expressed in Eastern Caribbean Dollars)

7.

Loans and advances

Loans guaranteed by the Government of St. Vincent and the Grenadines
Loans secured by mortgage
Unsecured staff loans
Provision for impairment

Non-Current
Current

2015
$
42,506,101
64,551,537
88,004
107,145,642
(160,560)
106,985,082

2014
$
36,792,054
59,662,074
80,006
96,534,134
(167,603)
96,366,531

102,758,261
4,226,821
106,985,082

94,625,311
1,741,220
96,366,531

The movement in the allowance for impairment in respect of loans and advances during the year was as
follows:

2015
$
167,603
7,043
( 160,560)

2014
$
167,603
(167,603)

2015
$
6,728,763
(2,252,178)
4,476,585

2014
$
7,571,209
(2,343,944)
5,227,265

Non-Current
Current

1,540,526
2,936,059
4,476,585

1,382,569
3,844,696
5,227,265

Interest receivable - loans
Provision for impairment

3,464,203
( 532,563)
(2,931,640)

1,680,486
( 532,563)
(1,147,923)

10,192,966
( 2,784,741)
7,408,225

(2,876,507)

Balance at January 1
Write offs
Balance at December 31

8.

Interest receivable on loans and investment securities

Interest receivable – investment securities
Provision for impairment

Totals:
Interest receivable
Provision for impairment
Net
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8.

Interest receivable on loans and investment securities
The movement in the allowance for impairment in respect of interest receivable during the year was as
follows:

Balance at January 1
Charge for the year
Write offs
Balance at December 31

9.

2015
$
2,876,507
106,274
198,040
2,784,741

2014
$
4,823,165
1,946,658
2,876,507

2015
$

2014
$

89,873,497
4,774,141
94,647,638
( 486,065)
94,161,573
2,911,233
80,678,884
17,397,374
66,192,743

92,630,958
9,584,849
102,215,807
( 1,609,795)
100,606,012
77,603,645
17,397,374
60,206,271

Investment securities and deposits
Held-to-maturity investment securities and deposits
Government bonds
Corporate bonds
Provision for impairment of corporate bonds
Treasury bills
Fixed deposits
Provision for impairment of fixed deposits

160,354,316 160,812,283

Available-for-sale investment securities
Government bonds
Corporate bonds
Equity securities with readily determinable fair values
Unquoted equity securities at cost

2,662,788
3,572,954
62,130,216
4,572,060
72,938,018

2,734,590
5,224,563
77,642,177
4,572,060
90,173,390

233,292,334 250,985,673
Non-Current
Current

187,649,837 210,107,000
45,642,497
40,878,132
233,292,334 250,985,673

In January 2009, the Central Bank of Trinidad and Tobago affirmed the financial problems, and
announced that it had intervened into the operations, of CL Financial Limited, Colonial Life (Trinidad)
Ltd., CLICO Investment Bank, British American Insurance Company (Trinidad) Limited and Caribbean
Money Market Brokers, all members of the CL Financial Group (the Group).
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9.

Investment securities and deposits (cont’d)
Later during 2009, British American Insurance Company Limited, a Bahamian registered subsidiary
of CL Financial Limited, which owned and operated branches in the Organisation of Eastern Caribbean
States (OECS) was deemed to be insolvent. Consequently, the Company and its branches throughout
the OECS were placed under Judicial Management.
In April, 2013 the Supreme Court of Barbados placed CLICO International Life Insurance Limited, also
a CL Financial Limited subsidiary, under Judicial Management. Effective with the appointment, the
Judicial Manager assumed immediate control of the affairs of the Company, and is responsible for
assessing its financial position and reporting to the Court.
The Government and Central Bank of Trinidad and Tobago, where CL Financial Limited is incorporated, the Government of Barbados, where CLICO International Life Insurance Limited is incorporated,
and the OECS Governments, including the Government of St. Vincent and the Grenadines, have
undertaken by way of various actions and initiatives, to protect the interests of the Group’s respective
policyholders, depositors, and other creditors. The outcome of these undertakings cannot be guaranteed.
As at December 31, 2015, the NIS had investments and deposits with the various CL Financial Group
entities amounting to $18,460,246 2014: $18,460,246, on which impairment provisions amounting to
$17,397,374 2014: $17,397,374 have been made.
The movement in the allowance for impairment in respect of investment securities and deposits
during the year was as follows:
2015
2014
$
$
19,007,169
21,732,535
Balance at January 1
486,065
295,613
Charge for the year
( 1,609,795 ) ( 3,020,979 )
Write offs
17,883,439
19,007,169
Balance at December 31
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10.

Interest in associate
The NIS has twenty percent ( 20%) ownership of the Bank of St. Vincent and the Grenadines. The Bank’s
principal place of business is located at Reigate Building, Granby Street, Kingstown, St. Vincent. The
principal activities of the Bank are the provision of retail, corporate banking and investment services.
The NIS is represented by two ( 2 ) persons on the Board of Directors.
The following table summarises the financial information of Bank of St. Vincent and the Grenadines
as indicated in its own financial statements:
2015
2014
$
$
20%
20%
Percentage ownership interest
481,353,689 577,532,328
Non-current assets
417,834,959 331,570,329
Current assets
Non-current liabilities
( 231,500,415 ) ( 248,904,411 )
Current liabilities
( 563,789,354 ) ( 560,731,190 )
103,898,879
99,467,056
Net assets( 100%)
NIS share of net assets, being carrying amount of interest in associate

Revenue
Profit from continuing operations ( 100%)
Other comprehensive income/(loss) ( 100%)
Total comprehensive income ( 100%)
NIS share of total comprehensive income ( 20%)

20,779,776

19,893,411

58,750,349
5,858,954
72,869
5,931,823

61,772,727
3,094,549
( 143,207 )
2,951,342

1,186,365

590,268

The NIS obtained 20% of the shares in Bank of St. Vincent and recognised it as an investment in
Associate in 2014, at this point $66,128 was recorded in retained earnings for market value
movements, which was adjusted in the statement of changes in equity.

11.

Investment properties

2015
$

Balance at January 1
Additions
Transfer to inventories
Net movement for the year
Balance at December 31

14,353,021
24,110
24,110
14,377,131

2014
$
8,458,735
14,198,358
(8,304,072 )
5,894,286
14,353,021

Investment properties comprise parcels of land and buildings located at Pembroke and Union Island.
The property in Pembroke was revalued on February 4, 2014 by an independent valuer, Alexander &
Alexander, Licensed Land Surveyor/SCI Diploma Estate Appraiser.
Rental income from investment properties of $813,913 (2014: $271,304) has been recognised in other income.
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Investment properties (cont’d)
Measurement of fair values
i.

Fair value hierarchy
The fair value of investment property was determined by external, independent property valuers,
having appropriate recognised professional qualifications and recent experience in the location
and category of the property being valued. The independent valuers provide the fair value of the
NIS investment property portfolio every three years.
The fair value measurement for all of the investment properties has been categorised as a Level 3
fair value based on the inputs to the valuation technique used (see Note 2(d)).

ii.

Valuation technique and significant unobservable inputs
The following table shows the valuation technique used in measuring the fair value of investment
property, as well as the significant unobservable inputs used.

Valuation technique

Significant unobservable
inputs

Inter-relationship between key
unobservable inputs and fair
value measurement

Replacement cost. This model
takes into account:

Estimates of material, labour,
professional fees and other costs
of planning, design and
construction, expressed as cost
per square foot.

The estimated fair value would
increase (decrease) if:
The cost per square foot were
higher (lower);
Judgment about the condition
of the building had determined
the condition to be better or
worse.

Building:
An estimate of the full replacement cost at the reporting date.
Land:
(i) An estimate of the site
improvements made, if
any; and
(ii) An estimate of the market
value of the land with the
site improvements, if any.

12.

Judgments about the physical
condition of the building.

•
•

Judgments about the environment in which the property is
located.

Inventories
See accounting policy 3(h)

Balance at January 1
Acquisitions/Additions
Balance at December 31

2015
$

2014
$

8,304,072
547,668
8,851,740

8,304,072
8,304,072

Inventories comprise residential real estate development. The NIS has begun this development on
the Peter’s Hope property with the intention of sale in the ordinary course of business.
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13.

4,566,794
834,370
5,401,164
5,401,164
834,370
6,235,534

Accumulated depreciation
Balance at January 1, 2014
Depreciation for the year
Disposals
Balance at December 31, 2014

Balance at January 1, 2015
Depreciation for the year
Disposals
Balance at December 31, 2015

29,963,550
29,129,180
28,294,810

34,530,344
34,530,344

Balance at January 1, 2015
Additions
Disposals
Balance at December 31, 2015

Carrying amounts
At January 1, 2014
At January 1, 2015
At December 31, 2015

34,530,344

34,530,344

$

Freehold
buildings

Cost
Balance at January 1, 2014
Additions
Disposals
Balance at December 31, 2014

Property and equipment
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497,758
173,359
22,765

2,091,345
161,211
( 174,175)
2,078,381

1,767,682
328,770
( 5,107)
2,091,345

2,264,704
10,616
( 174,174)
2,101,146

2,265,440
4,791
( 5,527)
2,264,704

Furniture
and
fixtures
$

29,700
20,678
21,876

559,468
6,966
( 55,716 )
510,718

545,661
13,807
559,468

580,146
8,164
( 55,716)
532,594

575,361
4,785
580,146

$

Office
equipment

873,912
809,376
712,804

583,367
102,583
685,950

472,901
110,466
583,367

1,392,743
6,011
1,398,754

1,346,813
45,930
1,392,743

Building
related
equipment
$

237,433
370,863
373,241

1,183,434
125,299
( 96,665 )
1,212,068

1,089,342
137,001
( 42,909 )
1,183,434

1,554,297
130,789
( 99,777 )
1,585,309

426,406
665,317
1,092,562

1,813,914
26,391
1,840,305

1,726,536
87,378
1,813,914

2,479,231
453,636
2,932,867

2,152,942
326,289
2,479,231

$

$

1,326,775
270,431
( 42,909 )
1,554,297

Computer
software

Computer
equipment

$

Total

120,845 32,149,604
136,290 31,305,063
73,008 30,591,066

233,657 11,866,349
1,320,102
63,282
( 53,564) ( 380,120 )
243,375 12,806,331

181,377 10,350,293
1,564,072
52,280
( 48,016 )
233,657 11,866,349

369,947 43,171,412
609,216
( 53,564)
( 383,231 )
316,383 43,397,397

302,222 42,499,897
719,951
67,725
( 48,436 )
369,947 43,171,412

$

Motor
vehicles
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14.

Contributions receivable
2015
2014
$
$
12,743,253 15,090,388
( 4,511,862 ) ( 2,485,477 )
8,231,391
12,604,911

Contributions receivable
Provision for impairment losses

The movement in the provision for impairment losses in respect of contributions receivable during
the year was as follows:
2015
2014
$
$
Balance at January 1
2,485,477
2,644,961
Change in provision
(159,484 )
2,026,385
Balance at December 31
4,511,862
2,485,477

Other assets
2015
$
198,304
89,577
3,890,972
4,187,853
( 900,145 )
3,278,708

Prepayments
Staff receivables
Rent and other receivables
Provision for impairment losses

2015
$
893,101
7,044
900,145

Balance at January 1
Change in provision
Balance at December 31

16.

2014
$
257,877
214,024
3,687,000
4,160,901
( 893,101 )
3,267,800
2014
$
893,101
893,101

Reserves
(a) Benefit reserves
Section 20 of the National Insurance Services (Financial and Accounting) Regulations, 1996
stipulates that at the end of each year, the excess of income over expenses for each branch be
transferred to a separate reserve fund to finance the approved benefits.
Apportionment of contribution income
Section 18 of the National Insurance Services (Financial and Accounting) Regulations, 1996
stipulates that contribution income be apportioned to the benefit branches in accordance
with the approved recommendations of the actuary.

51

NATIONAL INSURANCE SERVICES
Notes to the Financial Statements
For the year ended December 31, 2015
(Expressed in Eastern Caribbean Dollars)

16.

Reserves (cont’d)
(a)

Reserves (cont’d)
Contribution income is allocated as follows:

2015
%
85.45
8.25
6.30
100.00

Pension
Short-term benefit
Employment injury benefit

(b)

2014
%
85.45
8.25
6.30
100.00

National Provident Fund
The National Provident Fund (NPF) includes legacy contributors under the National Insurance
Scheme.

(c)

Fair value reserve
The fair value reserve comprises the commulative net charge in the fair value of available-for-sale
financial assets until the assets are derecognised or impaired.

17.

Net finance income
Recognised in profit or loss
Interest on loans
Interest income on unimpaired held-to-maturity investments
Dividend income on available-for-sale financial assets

Finance income

Net finance expense

(941,087)
(592,340)
(2,377,187)
( 3,910,614)

Net finance income recognised in profit or loss

13,510,892

Net foreign exchange loss on investments
Impairment loss on corporate bond
(Loss)/gain on disposal of investments

18.

2015
$
6,896,691
8,763,508
1,761,307
17,421,506

Other income
(Loss)/Gain on disposal of property, plant and equipment
Rental income
Surcharges and other fees
Surcharges and other income
Other income from associate
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2015
$
(3,111)
1,318,273
203,580
1,518,742
1,518,742

2014
$
6,845,033
9,259,249
2,392,012
18,496,294

(442,904)
(295,613)
64,357
( 674,160)
17,822,134

2014
$
1,292
791,308
214,924
1,007,524
1,921,774
2,929,298
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19.

2,804,401

2,130,889

2,043,571
524,268
3,310,059
34,919,570
1,419,439
1,382,070
480,364

$

2014

48,587,175 44,079,341

1,237,770
457,232

-

Total expenditure

1,943,893
533,597
3,813,250
39,188,237
1,413,196
-

1,102,070
668,819
360,000
-

$

1,421,886
Sickness benefit
991,939
Maternity benefit
390,576
Maternity grant
Funeral grant
Invalidity benefit
Survivor’s benefit
Age benefit
Age grant
Invalidity grant
NIS employment injury medical
NIS employment injury
NIS employment disablement
NIS employment death
Non contributory assistance age pension
Elderly assistance benefit

$

2015

$

2014

Long-term Benefits

2015

Short-term Benefits

250,472

3,750
136,086
77,018
33,618
-

$

2015

265,177

8,224
145,528
72,424
39,001
-

$

2014

2,164,236

22,543
75,286
2,066,407
-

$

2015

1,421,886
991,939
390,576
1,943,893
556,140
3,888,536
41,254,644
1,413,196
3,750
136,086
77,018
33,618
1,237,770
457,232

$

2015

Total

2,020,704 53,806,284

26,447
73,702
1,920,555
-

$

2014

Employment Injury National Provident Fund

48,496,111

1,102,070
668,819
360,000
2,043,571
550,715
3,383,761
36,840,125
1,419,439
8,224
145,528
72,424
39,001
1,382,070
480,364

$

2014

Total

Classification of benefits
Benefits are classified to benefit branches in accordance with Section 3 of the National Insurance Services (Financial and Accounting) Regulations, 1996.
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20.

General and adminstrative expenses

Accommodation and travel expenses
Advertising and promotion
Annual awards dinner and anniversary celebrations
Audit fees
Bank charges
Cleaning expense
Depreciation expense
Directors’ fees and expenses
Donations, community and education projects
Healthcare initiatives
Insurance
Management fees
Miscellaneous expenses
Office expenses
Postage and stationery
Post office charges
Professional fees
Repairs and maintenance
Seminar expenses
Staff costs
Subscriptions
Security
Utilities

21.

Staff costs
Salaries and wages
National Insurance contributions
Retirement benefit contributions
Staff training
Uniforms and medical insurance
Number of employees at reporting date
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2015
$
353,872
171,931
45,429
78,000
24,212
99,000
1,320,102
211,757
1,001,701
214,077
276,952
13,536
37,926
163,556
48,000
171,120
289,122
22,553
5,127,206
233,342
204,744
632,158
10,740,296

2014
$
304,785
206,254
50,259
73,296
33,065
98,250
1,564,072
144,036
498,593
533,110
203,511
123,739
14,159
42,308
117,346
48,000
80,666
350,332
51,314
4,759,954
166,171
194,950
669,370
10,327,540

2015
$
4,447,639
173,361
208,744
148,274
149,188
5,127,206
88

2014
$
4,156,478
161,846
210,262
95,194
136,174
4,759,954
83
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22.

Income Tax
The National Insurance Services is exempt from the payment of income tax under the Income Tax
Act, 1979.

23.

Pension plan
The National Insurance Services provides retirement benefits under a defined-contribution plan
administered by Colonial Life Insurance Company (Trinidad) Limited (CLICO) for all of its employees.
Under the provisions of the plan, the National Insurance Services and its employees are required to
contribute 6% and 3%, respectively, of the employees’ basic monthly salary towards the plan. During
the year, National Insurance Services’ contribution to the pension plan amounted to $208,744
( 2014-$210,262 ). This amount was charged to profit or loss.
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24.

Liabilities
Benefits payable
Accounts payable and accrued liabilities
Total financial liabilities

Assets
Cash and cash equivalents
Loans and advances
Interest receivable on investment securities
Interest receivable on loans
Investment securities and deposits
Contributions receivable
Other assets
Total financial assets

December 31, 2015

-

-

2,116,317
3,392,415
5,508,732

2,116,317
3,392,415
5,508,732

37,018,993
106,985,082
4,476,585
2,931,640
233,292,334
8,231,391
3,278,708
396,214,733
3,278,708
3,278,708
9,322,131
106,985,082
2,931,640
8,231,391
127,470,244
27,696,862
3,702,692
160,354,316
191,753,870

773,893
72,938,018
73,711,911

-

Total

Other financial
assets/liabilities

Loans and
receivables

Held to
maturity

Available for
sale

Classification of financial assets and financial liabilities
The table below provides a reconciliation between line items in the statement of financial position and categories of financial instruments.
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24.

Liabilities
Benefits payable
Accounts payable and accrued liabilities
Total financial liabilities

Assets
Cash and cash equivalents
Loans and advances
Interest receivable on investment securities
Interest receivable on loans
Investment securities and deposits
Contributions receivable
Other assets
Total financial assets

December 31, 2014

Classification of financial assets and financial liabilities
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-

-

1,598,786
2,995,558
4,594,344

1,598,786
2,995,558
4,594,344

22,614,626
96,366,531
5,227,265
1,147,923
250,985,673
12,604,911
3,267,800
392,214,729
3,267,800
3,267,800
8,000,171
96,366,531
1,147,923
12,604,911
118,119,536

14,614,455
5,038,605
160,812,283
180,465,343

188,660
90,173,390
90,362,050

-

Total

Other financial
assets/liabilities

Loans and
receivables

Held to
maturity

Available for
sale
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25.

Financial instruments
(a)

Introduction and overview
The Service has exposure to the following risks from its use of financial instruments:
credit risk
liquidity risk
market risk
regulatory reserves

•
•
•
•

This note presents information about the Service’s exposure to each of the above risks, the
Service’s objectives, policies and processes for measuring and managing risk, and the
Service’s management of reserves.

Risk management framework
The Board of Directors has overall responsibility for the establishment and oversight of the
Service’s risk management framework.
The Service’s risk management policies are established to identify and analyse the risks faced
by the Service, to set appropriate risk limits and controls, and to monitor risks and adherence
to limits. Risk management policies and systems are reviewed regularly to reflect changes in
market conditions and services offered. The Service, through its training and management
standards and procedures, aims to develop a disciplined and constructive control environment,
in which all employees understand their roles and obligations.
The Service’s audit committee is responsible for monitoring compliance with the Service’s risk
management policies and procedures and for reviewing the adequacy of the risk management
framework in relation to the risks faced by the Service. The audit committee is assisted in these
functions by internal audit. Internal audit performs both regular and ad hoc reviews of risk
management controls and procedures, the results of which are reported to the audit committee.
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25.

Financial instruments (cont’d)
(b)

Credit risk
Credit risk is the risk of financial loss to the Service if a contributor or counterparty to a
financial instrument fails to meet its contractual obligations, and arises principally from
contributions receivable, loans to related parties and investments.

Exposure to credit risk
The carrying amount of the financial assets represents the maximum credit exposure.

Management of credit risk
The Board of Directors has responsibility for the management of credit risk and this
includes:

•
•
•

Formulating credit policies covering collateral requirements, credit assessment,
documentary and legal procedures, and compliance with regulatory and statutory
requirements.
Establishing the authorisation structure for the approval of investments and loans.
Reviewing and assessing credit risk including assessing all credit exposures in
excess of designated limits, prior to funds being committed to new investments.
Loans are subject to the same review process.

Impaired loans and securities are loans and securities for which the Service determines that
it is probable that it will be unable to collect all principal and interest due according to
the contractual terms of the loan/security agreement(s).
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25.

(c)

$

Allowance for impairment
Individual

2,876,507
9,251,695

-

7,408,225

6,375,188

( 2,784,741) ( 2,876,507 )

2,784,740
10,192,966

2,377,378

Past due but not impaired
30-60 days
60-90 days
90-180 days
over 180 days

Individually impaired
Gross carrying amount

5,030,848

Neither past due nor impaired
Gross carrying amount
6,375,188

-

-

Loans with renegotiated terms
Gross carrying amount
Impaired amount
Allowance for impairment
Net carrying amount

2014
-

$

2015

Interest receivable

Off balance sheet
Lending commitments

Credit quality analysis

Credit risk (cont’d)

Financial instruments (cont’d)
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106,985,082

( 160,560)

160,560
107,145,642

-

106,985,082

44,439,150
44,439,150

$

2015

96,366,531

( 167,603)

167,603
96,534,134

-

96,366,531

44,439,150
44,439,150

-

$

2014

Loans and advances

23,059,103
269,992,842

-

246,933,739

-

-

$

2014

233,292,334

250,985,673

( 17,883,439) ( 19,007,169)

20,890,574
251,175,773

-

230,285,199

-

$

2015

Investment securities

-

-

-

2,000,000

-

-

-

2,560,452

2,560,452

2,000,000

-

$

2014
$

2015

Lending commitments
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25.

Financial instruments (cont’d)
(c)

Credit risk (cont’d)

Credit quality analysis
Neither past due nor impaired
Gross carrying amount
Past due but not impaired
Less than 30 days 30-60 days
60-90 days
90-1080 days
Over 1080 days
Individually impaired
Gross carrying amount
Allowance for impairment
Individual
Collective

2015
$

2014
$

-

-

65,168
102,324
106,759
896,171
1,955,262
3,125,684

66,826
259,738
346,481
5,320,323
249,227
6,242,595

9,617,569
12,743,253

8,847,793
15,090,388

( 3,673,617)
( 838,245)
8,231,391

( 1,542,249 )
( 943,228 )
12,604,911

Impaired interest receivable, loans and advances and investment securities and deposits
Individually impaired financial assets are assets (other than those carried at fair value through
profit or loss) for which the Service determines that there is objective evidence of impairment
and it does not expect to collect all principal and interest due according to the contractual terms
of the loan/investment security agreement(s).
The table below sets out the credit quality of debt securities. The analysis has been based on
rating agency ratings where applicable.
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25.

Financial instruments (cont’d)
(c)

Credit risk (cont’d)

Government bonds
Rated AAA
Rated AA- to AA+
Rated A- to A+
Rated BBB+ and below
Corporate bonds
Rated AAA
Rated AA- to AA+
Rated A- to A+
Rated BBB+ and below
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2015
$
3,801,177
5,529,604
7,493,277
21,236,926
38,060,984

2014
$
835,646
2,734,590
3,570,236

4,192,558
4,192,558

1,132,107
3,256,810
4,388,917

63

25.

(c)

Investment debt securities
Government bonds
Corporate bonds
Contributions receivable

Loans and advances
Loans to the Government of St. Vincent and the Grenadines
Loans to other statutory bodies
Staff Loans
Other

Type of credit exposure:

-

100
100
99
100

%

2015

-

100
100
99
100

%

2014

Percentage of exposure
that is subject to
collateral
requirements

None
None
None

Property and Government guarantees
Property and Government guarantees
Property and bills of sale
Property and Government guarantees

Principal type of collateral held

The Service holds collateral against certain of its credit exposures. The table below sets out the principal types of collateral held against
different types of financial assets.

Credit risk (cont’d)

Financial instruments (cont’d)
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25.

8,231,391
8,231,391

$

12,604,911
12,604,911

2014
4,840,915
101,946
2,236,639
228,725
7,408,225

$

2015

Local government and other related entities
Other governments
Corporate
Employees
Carrying amount

3,544,319
2,371,151
1,492,755
7,408,225

$

2015

1,892,769
2,231,138
2,251,281
6,375,188

$

2014

Interest receivable

3,773,622
80,481
2,265,007
256,078
6,375,188

$

2014

Interest receivable

The maximum exposure to credit risk by sector was:

Domestic
OECS
Other Caribbean
Other
Carrying amount

$

2015

Contributions
Receivable
$

2015

104,996,687
12,753,509
101,685,492
13,856,646
233,292,334

$

2015

103,825,788
13,351,658
117,805,320
16,002,907
250,985,673

$

2014

Investment securities
and deposits

80,359,533
20,591,554
6,033,995
106,985,082

$

2015

68,332,060
21,665,050
6,369,421
96,366,531

$

2014

43,349,182
52,098,337
137,844,815
233,292,334

$

2015

42,287,712
53,077,836
155,620,125
250,985,673

$

2014

Loans and advances Investment securities
and deposits

96,366,531
96,366,531

$

2014

Loans and advances

106,985,082
106,985,082

The maximum exposure to credit risk by geographic region was:

Concentration of credit risk

Credit risk (cont’d)

Financial instruments (cont’d)
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2014
$

127,253,034
54,469,488
159,929,124
6,033,995
347,685,641

$

2015

$

2014
112,519,542
55,308,973
179,536,456
6,369,421
353,734,342

Total

225,054,075 216,570,852
12,855,455
13,432,139
102,879,817 120,070,327
14,085,371
16,258,985
354,874,718 366,332,303

2015
$

Total
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25.

Financial instruments (cont’d)
(b)

Credit risk (cont’d)
Gross contribution receivable exposure to credit risk by sector
2015
$

Government
Agriculture
Construction
Accommodation
Wholesale
Manufacturing
Transport
Other
Total (note 14 )

2014
$

- 4,956,154
284,243
35,681
4,123,022 3,009,783
2,475,413 1,937,796
706,243
897,379
828,629
976,753
343,407
313,066
3,921,939 3,024,133
12,743,253 15,090,388
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(d)

(2,116,317)
( 3,392,415)
(5,508,732)

( 1,598,786)
(2,995,558)
4,594,344 (4,594,344)
1,598,786
2,995,558

Carrying Contractual
amount cash flows
$
$

5,508,732

2,116,317
3,392,415

Carrying Contractual
amount cash flows
$
$

( 1,598,786)
( 2,995,558)
(4,594,344)

Under
1 year
$

( 2,116,317)
( 3,392,415)
(5,508,732)

Under
1 year
$

-

$

-

-

$

-

-

$

1-5 years 6-10 years

-

$

1-5 years 6-10 years

-

Within
1 year
$

-

Within
1 year
$

-

-

Over
10 years
$

-

Over
10 years
$

The key measure used by the Service for managing liquidity risk is the ratio of budget contributions income to benefits payable to contributors.

Exposure to liquidity risk

Non-derivative financial liabilities
Benefits payable
Accounts payable and accrued liabilities

December 31, 2014

Non-derivative financial liabilities
Benefits payable
Accounts payable and accrued liabilities

December 31, 2015

The following were the contractual maturities of financial liabilities at the reporting date:

Liquidity risk is the risk that the Service will encounter difficulty in meeting the obligations associated with its financial liabilities
that are settled by delivering cash or another financial asset. The Service’s approach to managing liquidity is to ensure, as far as possible, that it will always have sufficient liquidity to meet its liabilities when due, under both normal and stressed conditions, without incurring unacceptable losses or risking damage to the Service’s reputation.

Liquidity risk

Financial instruments (cont’d)
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25.

Financial instruments (cont’d)
(e)

Market risk
Market risk is the risk that changes in market prices, such as interest rates, equity prices, foreign
exchange rates and credit spreads (not relating to changes in the obligor’s/issuer’s credit standing)
will affect the Service’s income or the value of its holdings of financial instruments. The objective of
market risk management is to manage and control market risk exposures within acceptable
parameters, while optimising the return.
The table below sets out the allocation of assets and liabilities subject to market risk between
trading and non-trading portfolios.
Market risk measure

December 31, 2015

Carrying
amount
$

Assets subject to market risk
Cash and cash equivalents
Loans and advances
Investment securities and deposits
Total

37,018,993
106,985,082
233,292,334
377,296,409

Contractual
cash flows
$

Under
1 year
$

- 37,018,993
- 106,985,082
- 233,292,334
- 377,296,409

Market risk measure

December 31, 2014

Carrying
amount
$

Assets subject to market risk
Cash and cash equivalents
Loans and advances
Investment securities and deposits
Total

37,018,993
106,985,082
233,292,334
377,296,409

67

Contractual
cash flows
$

Under
1 year
$

- 37,018,993
- 106,985,082
- 233,292,334
- 377,296,409
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25.

Financial instruments (cont’d)
(e)

Market risk (cont’d)
Foreign currency risk is the risk that the value of a financial instrument will fluctuate due to
changes in foreign exchange rates.
The NIS incurs foreign currency risk on transactions that are denominated in a currency other
than the functional currency, the EC Dollar. There is no exposure to foreign currency risk in
respect of the United States Dollar because the EC Dollar is pegged at EC$2.70 for US$1. However,
there is exposure to foreign currency risk affecting the Service’s statement of profit or loss
resulting from the fluctuations of other currencies like the Australian Dollar (AUD), Canadian
Dollar (CAD), and the Republic of Trinidad and Tobago Dollar (TTD). Moreover, the NIS does
not have any foreign currency exposure affecting its equity as there are no currency swaps or
forward foreign exchange contracts used as cash flow hedges.
The Service’s exposure to currency risk was as follows, based on notional amounts:
December 31,2015
CAD
4,732
1,768,762
1,773,494

Interest receivable
Investment securities and deposits
Total exposure

AUD
51,036
3,107,059
3,158,095

TTD
81,804
6,592,823
6,674,627

Other
87,256
7,475,318
7,562,574

December 31,2014
CAD
5,653
2,117,453
2,123,106

Interest receivable
Investment securities and deposits
Total exposure

AUD
73,753
4,668,193
4,741,946

TTD
85,604
21,022,661
21,108,265

The following significant exchange rates have been applied during the year:

1 TTD:
1 CAD:
1 AUD:

2015
EC$
0.3974
1.9413
1.9608

2014
EC$
0.4077
2.3192
2.1993

68

Other
87,156
7,375,959
7,463,115
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25.

Financial instruments (cont’d)
(e)

Market risk (cont’d)
Currency risk (cont’d)
A reasonably possible strengthening (weakening) of the Eastern Caribbean dollar against all
other relevant currencies at December 31 would have affected the measurement of financial
instruments denominated in a foreign currency and affected reserves and profit or loss by the
amounts shown below. The analysis assumes that all other variables, in particular interest rates,
remain constant.
2015
EC$

2014
EC$

Strengthening Weakening
TTD (10% movement)
CAD (10% movement)
AUD (10% movement)

667,463
197,334
320,783

( 667,463 )
( 197,334 )
( 320,783 )

Strengthening Weakening
2,294,960
212,311
529,843

( 2,294,960)
( 212,311)
( 529,843)

Interest rate risk
The Service adopts a policy of ensuring that 55% of its exposure to changes in interest rates is on
a fixed-rate basis, taking into account assets with exposure to changes in interest rates. The
Service does not enter into any interest rate swaps as hedges of the variability in cash flows
attributable to interest rate risks.
At the reporting date the interest rate profile of the Service's interest bearing financial instruments
was:
Carrying amount

Fixed rate instruments
Interest-earning financial assets

2015
$

2014
$

165,803,887

168,771,436

Fair value sensitivity analysis for fixed rate instruments
The Service does not account for any fixed rate financial assets and liabilities at fair value
through profit or loss. Therefore a change in interest rates at the reporting date would not affect
profit or loss.
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26.

Fair value of financial instruments
The fair values of financial assets and financial liabilities that are traded in active markets are based on
quoted market prices or dealer price quotations. For all other financial instruments, the NIS determines
fair values using other valuation techniques.
For financial instruments that trade infrequently and have little price transparency, fair value is less
objective, and requires varying degrees of judgement depending on liquidity, concentration, uncertainty
of market factors, pricing assumptions and other risks affecting the specific instrument.
When measuring the fair value of an asset or a liability, the NIS uses observable market data as far as
possible. Fair values are categorized into different levels in a fair value hierarchy based on the inputs used
in the valuation techniques as follows:
If the inputs used to measure the fair value of an asset or liability fall into different levels of the fair value
hierarchy, then the fair value measurement is categorized in its entirety in the same level of the fair value
hierarchy as the lowest level input that is significant to the entire measurement.
The NIS recognizes transfers between levels of the fair value hierarchy at the end of the reporting period
during which the change has occurred.
The NIS measures fair values using the following fair value hierarchy, which reflects the significance of
the inputs used in making the measurements.

•
•
•

Level 1: inputs that are quoted market prices (unadjusted) in active markets for identical
instruments.
Level 2: inputs other than quoted prices included within Level 1 that are observable either directly
(i.e. as prices) or indirectly (i.e. derived from prices). This category includes instruments valued
using: quoted market prices in active markets for similar instruments; quoted prices for identical
or similar instruments in markets that are considered less than active; or other valuation techniques
in which all significant inputs are directly or indirectly observable from market data.
Level 3: inputs that are unobservable. This category includes all instruments for which the valuation
technique includes inputs not based on observable data and the unobservable inputs have a
significant effect on the instrument’s valuation. This category includes instruments that are
valued based on quoted prices for similar instruments for which significant unobservable adjustments
or assumptions are required to reflect differences between the instruments.

The objective of valuation techniques is to arrive at a fair value measurement that reflects the price that
would be received to sell the asset or paid to transfer the liability in an orderly transaction between
market participants at the measurement date.
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26.

Fair value of financial instruments (cont’d)
(a)

Financial assets measured at fair value
December 31, 2015
Investment securities
Government bonds
Corporate bonds
Equities
December 31, 2014
Investment securities
Government bonds
Corporate bonds
Equities

(b)

Level 1

Level 2

Level 3

Total

55,530,216
55,530,216

2,662,788
3,572,954
6,600,000
12,835,742

-

2,662,788
3,572,954
62,130,216
68,365,958

Level 1

Level 2

Level 3

Total

70,562,177
70,562,177

2,734,590
5,224,563
7,080,000
15,039,153

-

2,734,590
5,224,563
77,642,177
85,601,330

Financial assets not measured at fair value
All other financial instruments which include cash and cash equivalents, loans and advances,
held to maturity investment securities, interest receivable on loans and investment securities,
contributions receivable and benefits payable, the carrying amount is a reasonable approximation
of the fair value and they are all classified as level 2.
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27.

Regulatory reserves
The National Insurance (Financial and Accounting) Regulations 1996 sets the capital requirements for
the Service as a whole.
In implementing current reserve requirements the regulation requires that the Service transfer the
excess of income over expenses for each branch to a separate reserve at the end of the year.
The Service’s regulatory reserves are analysed into three categories:
short-term benefit reserve;
pension reserve; and
employment injury benefit reserve.

•
•
•

The Service’s policy is to maintain a strong reserve base so as to sustain future development of the
Service and finance approved benefits. The Service recognises the need to maintain a balance
between the higher benefit payments that might be possible and the advantages and security
afforded by a sound reserve position.
The Service has complied with all externally imposed reserve requirements throughout the period.
There was no material change in the Service’s management of reserves during the period.

28.

Related parties
(a) Identification of related party
A related party is a person or entity that is related to the entity that is preparing its financial statements (in
this Standard referred to as the 'reporting entity').
(i)

A person or a close member of that person's family is related to a reporting entity if that
person:

•
•
•
(ii)

has control or joint control of the reporting entity;
has significant influence over the reporting entity; or
is a member of the key management personnel of the reporting entity or of a
parent of the reporting entity.

An entity is related to a reporting entity if any of the following conditions applies:

•
•
•
•

The entity and the reporting entity are members of the same group (which means
that each parent, subsidiary and fellow subsidiary is related to the others).
One entity is an associate or joint venture of the other entity (or an associate or
joint venture of a member of a group of which the other entity is a member).
Both entities are joint ventures of the same third party.
One entity is a joint venture of a third entity and the other entity is an associate of
the third entity.
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28.

Related parties (cont’d)
(ii)

An entity is related to a reporting entity if any of the following conditions applies (cont’d):

•
•
•
•

The entity is a post-employment benefit plan for the benefit of employees of
either the reporting entity or an entity related to the reporting entity. If the
reporting entity is itself such a plan, the sponsoring employers are also related to
the reporting entity.
The entity is controlled or jointly controlled by a person identified in (a).
A person identified in (a)(i) has significant influence over the entity or is a
member of the key management personnel of the entity (or of a parent of the
entity).
The entity, or any member of a group of which it is a part, provides key management personnel services to the reporting entity or to the parent of the reporting
entity.

Close members of the family of a person are those family members who may be expected to influence,
or be influenced by, that person in their dealings with the entity and include:

•
•
•

that person's children and spouse or domestic partner;
children of that person's spouse or domestic partner; and
dependents of that person or that person's spouse or domestic partner.

(b) Related Party transactions and balances
A related party transaction is a transfer of resources, services or obligations between a reporting entity
and a related party, regardless of whether a price is charged.
(c)Transactions with key management personnel
short-term employee benefits, such as wages, salaries and social security contributions, paid
annual leave and paid sick leave, profit-sharing and bonuses (if payable within twelve months of
the end of the period) and non-monetary benefits (such as medical care, housing, cars and free
or subsidised goods or services) for current employees;
post-employment benefits such as pensions, other retirement benefits, post-employment life
insurance and post-employment medical care;
other long-term employee benefits, including long-service leave or sabbatical leave, jubilee or
other long-service benefits, long-term disability benefits and, if they are not payable wholly
within twelve months after the end of the period, profit-sharing, bonuses and deferred
compensation;
termination benefits.

•
•
•
•

The Service is controlled by the Government of St. Vincent and the Grenadines.
Government refers to government, government agencies and similar bodies whether local, national or
international.
A government-related entity is an entity that is controlled, jointly controlled or significantly influenced
by a government.
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28.

Related parties (cont’d)
Significant transactions with related parties during the year were as follows:

Transaction values
for the year ended
31 December
2015
2014
$
$

Balance
outstanding as at
31 December
2015
2014
$
$

Loans and Advances
National Lotteries Authority
Bank of St. Vincent and the Grenadines
Government of St. Vincent and the Grenadines
National Student Loan Company

6,063,407
(1,073,495 )
8,395,976
3,096,070

(134,324 )
(1,007,944 )
2,615,527
2,900,000

6,500,000
20,591,555
10,883,433
18,536,949

436,593
21,665,050
8,022,438
15,440,879

Investments
Government of St. Vincent and the Grenadines

7,849,763

28,313,704

19,655,759

23,287,712

Interest
National Lotteries Authority
Bank of St. Vincent and the Grenadines
Government of St. Vincent and the Grenadines

-

-

87,347
41,686
378,789

2,911
47,795
1,095,751

886,365

19,893,411

20,779,776

19,893,411

Contributions
Government of St. Vincent and the Grenadines 25,624,119

26,741,617

-

4,956,421

2015
$
546,215
166,791
713,006

2014
$
532,079
120,367
652,446

Interest in Associate
Bank of St. Vincent and the Grenadines

Key management personnel compensation
Key management personnel compensation comprised the following:

Key management
Directors
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29.

Commitments
(a)

Capital commitments
As of the reporting date, the Board of Directors approved capital expenditure amounting to
$5 million ( 2014: Nil).

(b)

Credit commitments
In the normal course of business, various credit commitments are outstanding which are not
reflected in the statement of financial position.
These financial instruments are subject to normal credit standards, financial controls and
monitoring procedures.

Commitment to extend credit
Total off-balance sheet credit commitments
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2015
$

2014
$

2,000,000
2,000,000

2,560,452
2,560,452
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